MAPLETON WATER DISTRICT
PO BOX 435, MAPLETON, OREGON 97453

RESOLUTION 2026-02

A RESOLUTION OF THE MAPLETON WATER DISTRICT BOARD OF COMMISSIONERS
CHANGING DISTRICT POLICIES FOR DELINQUENT ACCOUNTS, DISCONNECTION FOR
NONPAYMENT, AND CONDITIONS FOR RESTORATION OF SERVICE.

WHEREAS, it is imperative for the District’s financial health that customer bills are paid
promptly; and

WHEREAS, allowing customer accounts to accrue excessively high past due balances makes it
more difficult for customers to restore service after disconnection and increases costs to the
District; and

WHEREAS, the District desires to establish clear, progressive requirements for payment
arrangements, disconnection, restoration of service, and deposits for chronic nonpayment;

NOW, THEREFORE, BE IT RESOLVED BY THE MAPLETON WATER DISTRICT BOARD OF
COMMISSIONERS AS FOLLOWS:

Section 1. Definitions
For purposes of this Resolution:

1. “Past Due Account” means an account with any unpaid balance more than fourteen (14)
days after the bill due date.

2. “Delinquent Amount” means the total unpaid balance on the account that is more than
fourteen (14) days past due (excluding the current month’s charges if not yet past due).

3. “Current Month Bill” means the most recently billed charges due for the current billing
cycle.

4. “Payment Arrangement” means the monthly payment requirements described in
Sections 2, 3, and 4 of this Resolution.

Section 2. Disconnection for Accounts More Than 30 Days Past Due

1. Any account that is more than fourteen (14) days past due is subject to disconnection for
nonpayment.
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2. To avoid disconnection, a customer with a Past Due Account must pay on or before the
15th day of the month following the billing date, or the next regular business day if the
15th falls on a Friday, Saturday, Sunday, or legal holiday, both of the following:

o the Current Month Bill; plus

o an amount equal to ten percent (10%) of the Delinquent Amount, provided that
the required payment toward the Delinquent Amount shall not exceed $500 in
any single month.

3. If the customer fails to make the required payments described in Section 2(2) by the
applicable due date, the account will be subject to disconnection beginning on that date.

Section 3. Restoration of Service After First Disconnection

1. If a customer’s service is disconnected for nonpayment, the customer must pay all of the
following before service will be restored:

o the Current Month Bill; plus
o the District’s reconnect fee (as set by the District’s fee schedule); plus

o an amount equal to twenty percent (20%) of the Delinquent Amount (calculated
at the time of disconnection), not to exceed $500.

2. After restoration of service following a first disconnection, the customer must continue
to comply with the Payment Arrangement in Section 2(2) unless and until modified
under Section 4.

Section 4. Second Disconnection and Modified Payment Arrangement

1. If a customer’s service is disconnected a second time for nonpayment after service has
been restored under Section 3, service will not be restored until the customer pays all of
the following:

o the Current Month Bill; plus
o the District’s reconnect fee; plus

o an additional amount equal to twenty percent (20%) of the Delinquent Amount
(calculated at the time of the second disconnection), not to exceed $500.

2. After restoration of service following a second disconnection, the customer’s Payment
Arrangement shall be modified as follows and must be paid on or before the 15th day of
the month following the billing date, or the next regular business day, each month:
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o the Current Month Bill; plus

o anamount equal to twenty percent (20%) of the Delinquent Amount, not to
exceed S500 per month.

3. Failure to make the modified Payment Arrangement payments by the applicable due
date will subject the account to disconnection as provided in Section 2(3).

Section 5. Third Disconnection; Full Payment and Deposit Requirement

1. If a customer’s service is disconnected a third time for nonpayment, service will not be
restored unless and until:

o all past due amounts are paid in full, bringing the account current; and
o the customer pays a deposit equal to the lesser of:
= $500; or

» twenty percent (20%) of the highest Delinquent Amount recorded on the
account at any time.

Section 6. Administration and Enforcement

1. The District’s staff and/or contracted billing agent is authorized to administer this
Resolution, calculate Delinquent Amounts, apply payments, and enforce disconnections
and restoration requirements in accordance with these policies.

2. The District may require payment in certified funds for restoration of service where
permitted by District policy.

3. This resolution shall take effect thirty (30) days after adoption by the Board of
Commissioners.

Approval of this resolution moved by . Seconded by
. Adopted by the Board of Commissioners of Mapleton Water District this
day of , 2026 by the following vote:
Ayes Nays

MAPLETON WATER DISTRICT

Vanessa West, Chair

Julie Doran-Lee, Secretary Pro Tempore
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